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Agenda of OOP workshop:

“Border Region Galicia (Spain) and North
Portugal: Roadmapping cross-border Once-

only Principle Public Services”
Braga, 11*" March 2019

Objectives
The workshop aims at:

Informing about the OOP and its potential to reduce administrative burden and simplify
public service provisioning in border regions, including the current OOP projects of the EC
(SCOOP4C and TOOP) and current activities in the Galicia and North Portugal Border Region
towards administrative burden reduction

Demonstrating the current status of enablers and cases in Spain and Portugal for OOP
implementations

Interacting with relevant stakeholders in breakout sessions to investigate major enablers
and concerns about future cross-border OOP public services in the border region and to
identify and specify areas of actions towards full implementation of the once-only principle
in cross-border public services for citizens and businesses in the Galicia-North Portugal
Border Region

Reviewing the SCOOPA4C vision, roadmap actions and policy recommendations for cross-
border OOP public services for citizens

Target audience (relevant stakeholders)

Representatives from responsible public (and private) agencies in the region for implementing the
OOP cross-border, civil society organisations, privacy advocates, and academia on the
implementation of the OOP

Expected number: Up to 50 participants

Location
Address: Altice Forum Braga, Location on Google Maps: https://goo.gl/maps/zJh4LBt63sw

Registration

Please register either via website (https://scoop4c.eu/contact) or via email (scoop4c@uni-
koblenz.de).
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Agenda for workshop, 9:00-17:30

9:00 - 9:30 | Arrival of the participants and coffee

9:30-10:30 Welcome Notes from the local hosts and opening speeches

- Mr. Alfredo Garcia, President of Eixo Atlantico/Ms. Luisa Salgueiro,
VicePresident of Eixo Atlantico

- Mr. Ricardo Rio, Mayor of Braga

- Mr. José Benedicto Iruifi , Spanish Secretary of State of Public Function

- Mr. Luis Goes Pinheiro, Portuguese Secretary of State for Administrative
Modernization

- Mr. Ricardo Ferreira, DG Regio, European Commission

Session 1: Introduction to the once-only principle

10:30-11:15 | The once-only principle: European Initiatives, SDGR and the OOP

- Mr. Anders Gjoen, DG CONNECT, European Commission DG CONNECT
- Prof. Dr. Maria A. Wimmer, project coordinator on SCOOP4C
- Tbc, project TOOP

11:15-11:45 | Coffee break

11:45-13:00 | How well is the Border Region Galicia — North Portugal prepared for cross-
border OOP services?

Local presentations on the reduction of administrative burden for citizens and
businesses (2 Presentations a 15 mins from two local regions)

- Ms. Gemma Galddn Clavell, Eticas Research & Consulting
- Mr. Manuel Ruiz Rivas, Mayor of Riveira

- Mr. Ricardo Rio, Mayor of Braga

- Mr. Nuno Vaz, President of Eurocidade Chaves — Verin

Q&A from the floor

13:00-14:00 | Lunch Break

Session 2: Scenarios for cross-border OOP public services in Border Region

14:00-15:30 | Interactive session 1 with group works on identifying potential cross-border
OOP cases in the border region

Discussion of potential OOP cases for citizens and businesses, developing relevant
scenarifos, identifying necessary enablers and barriers to overcome

Group I — English Group II — Translation

15:30-16:00 | Coffee break
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Session 3: Roadmap of actions and policy recommendations for cross-border
OOP public services in Border Region

16:00-17:30

Interactive session 2 with group works on defining actions and policy
recommendations to implement the identified cross-border OOP cases in the
border region

Discussion and definition of roadmap actions and measures to overcome barriers
identified in the scenarios and to put in place the enablers for the potential OOP cases
for citizens and businesses

Discussfon and definition of recommendations to relevant policy makers at EU, national
and local (Border region) levels

Group I — English Group II — Translation

17:30-18:00

Presentation and discussion of the results from the interactive sessions,
Wrap-up and closing remarks

Prof. Dr. Maria A. Wimmer, project coordinator SCOOP4C
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