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Administrative simplification

Situation

Citizens and companies are confronted 
with administrative burden when it 
comes to share the same information 
several times to different public 
entities via:

• legislation to comply with;

• forms to be completed;

• registration and accreditation 
requirements to be met;

• documents or data to be shared;

• Etc.

Complication

Administrative simplification not only 
involves citizens and businesses, but 
also the government itself;

Today’s focus is more on innovation 
and value-added production for users, 
rather than on administrative burden 
assessment;

Coordination between the many  
administrative simplification services, 
owners of authentic sources, 
integrators and administrations;

Collaboration between federal,  
regional and local public 
administrations.

Solution

Accelerated implementation of the 
"Only Once" law and program in all 
administrations

The review of regulations (regulatory 
management);

The use of information and 
communication technologies (e-
government);

More efficient organization of 
procedures (business process 
reengineering);

Better dissemination of information 
between public entities and towards 
citizens and businesses (authentic 
sources and communication).

Administrative simplification refers to all the steps taken to facilitate and simplify the 
administrative formalities that citizens and companies need to carry out in order to comply 
with the rules imposed by the authorities.



The ‘Only Once’ law and program

The ‘Only Once’ law The ‘Only Once’ program
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"Law of 5th May 2014 guaranteeing the principle of 
single data collection in the functioning of services and 
entities which are responsible for carrying out certain 

tasks for the authority as well as simplifying and 
equalising electronic and paper forms" 

(M.B. 4th June 2014)
Objective:
Simplification of the administrative (information) 
obligations for citizens and legal entities by:
• Mandatory re-use of the available data – authentic 

sources
• Equalization of paper and electronic forms

Scope:
• All Belgian federal public services and entities (incl. the 

judicial order and the local/federal police)
• Natural and legal persons with general interest tasks 

(notaries, bailiffs, social insurance funds, etc.)

Basic principles :
• Single data collection principle
• Mandatory use of unique keys:

o Natural person: national register or Bis CBS number
o Legal person: CBE enterprise number

• Mandatory use of authentic data sources
• Expanding the use of intelligent web forms
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Projectplan
Administrative Simplification Increase in Efficiency Fraud Prevention

Only Once Law (2014)

Mandatory use of unique keys 

(Art. 4)
Mandatory re-use of available 

data (Art.12/13)

Equalization paper and 

electronic forms

(Art. 9)

Main 
Objectives to 
achieve

Basic 
Principles

Program 
management Support implementation of Only Once

Projectplan

PMO implementation Only 
Once: through sensitization, 

inventory, screening and 
analysis of legislation on 

compliancy and proposing 
actions

Evaluation approach: in order 
to identify bottlenecks and 

best practices

Enhance the mandatory re-
use of electronic data flows 
and disclosure of authentic 

sources

Implementation, 
simplification and follow up of 

IWF’s in collaboration with 
service integrators (DT FPS 

BOSA)

Notification management via 
www.simplification.be

collecting notifications of citizens 
and companies

and providing a tailered solution in 
cooperation with the responsible  

federal institution

http://www.simplification.be/


The Basic principles
Mandatory use of unique keys 

Last name and first name
Place and date of birth

Gender
Nationality

Principal residence
Date and place of death

Profession
Civil status

Household composition
Residence status for foreigners

The name, forename and address of the 
administrator of property 

The administrative situation of persons on the 
waiting list

The existence of a certificate of identity and signature

Trade name
Address
Start date and end date
Type of business: natural or legal person
Legal form: SPRL, SA, foreign companies, ASBL ...
Legal situation: normal situation, bankruptcy, 
bankruptcy closure, merger
Delisting of a company for non-filing of annual 
accounts
Legal functions: name, first name and title of the 
function (eg administrator)
Activities: indication of one or more NACEBEL codes 
of the company (eg ONSS and VAT activities)

National register number Company number
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The forms contain unique keys which give 
access to extra information within a 
certified database (authentic sources)



The Basic principles
Mandatory re-use of available data

National Register:
• Population register
• Register of foreigners
• Register of waiting 
BIS Register
Private security license
Security camera data

Company number
Type of company
Trade name
Address
Administrator's contact
Legal form
Activities

Tax declaration
Family
Transport
Cadastre
Income tax
VAT
Customs and Excise

Vehicles data bank (DB)
Driving licenses DB
Air transport (drones, 
licenses, etc.)
Belgian Naval Registry
Rail transport
Passenger and Traveler

Appropriate work force
Personal development
Career Management
Well-being, 
organization and 
working conditions
Comparative analysis

Re-use of available data 
by the public entities

Forms can only ask unknown 
information once and must re-
use the data available in the 
network



The Basic principles
Equalization paper and electronic forms 
forms

• All paper forms should be made 
available in digital version 
(intelligent web forms)

• Available information (within or 
outside of the organization) 
should be re-used instead of 
asking the citizen/company

• The use of unique keys should 
allow to access a broader range of 
information within a certified 
database (authentic source)

• The automatic prefilling of 
information should be applied to 
all online forms



Administrative simplification

Social security

Local Tax office

Local 
municipality

Public Center 
for Social Work 
(CPAS)

Vehicule
registration (DIV)

(Re)-
employement

(Forem, 
ACTIRIS or 

VDAB) 

Regional 
housing 

corporations

Public Health, 
Welfare and Family 

organisation

Municipality

Authentic sources:
• ID-Card
• National register number

Case: changing your home address
Today…In the past…

All federal public services and entities 

In the past, a citizen had to personally inform a variety 
of public institutions on a change in home address, 
creating significant administrative burden

Automatically 
informed

Today, a citizen communicates a change of address only 
once, via his/her municipality, which through one authentic 
source, disseminates new information to all public 
institutions concerned, creating cost and time efficiencies



Some realisations in favour of the
citizens



Some realisations in favour of the
enterprises



Some way to go to full OOP compliancy

Reinforcing actions 2018-2019 by the ASA:

• Enhance the mandatory re-use of electronic dataflows and 
disclosure of authentic sources by setting up strategic projects

• New website Only Once

• Simplification of 150 forms

• Continue identification of non-compliant legislation and 
formulate adaptations



Privacy aspects (actual situation) 

• Mandatory use of national register number (art. 4)

• Mandatory use authorisation by default

• Privacycommission can not refuse in essence, but can impose 
conditions

• Mandatory re-use of available data (art. 12 and 13), but every dataflow must 
be authorised by one of the sectoral comitees of the Privacycommission

• Simplification (art. 5, § 1): the authorisation to use a dataflow regarding
personal data, implies the authorisation by default to use the national 
register number (no more separated demands for authorisation needed !!)



GDPR on 25th May 2018 

• Privacycommission will become the Data Protection Authority

• No more sectoral comitees to grant authorisations

• New general data protection rules



Only Once (single data collection and re-use) 

GDPR (no data sharing without authorisation)

Solution: system where the citizen decides?

GDPR and Only Once: some challenges
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